[lepcoHanbHaa CRM -

C030al naeanbHyo cucTemy
y4yeTa v BefeHuns bu3Heca



Y710 Takoe nepcoHanbHag CRM?

MepcoHanbHas CRM - 310 Ta CRM, koTopyto Bbl BUAMTE B CBOEM BOODBPAXEHWU.
ToNbKO HyXHble TabnuLbl C HYKHBIMU NONAMU U HAYEro NIULLIHEro.

TecTHpYEMBIIE: KeeHUA Tema: 3HaHWe nporpaMmel
TecT: coan
HoBblit oTyer
Bonpocog Bcero: 5
330aH0 BONpOCOB: 5 it
KaHaupaTsl Aoomnrs xamanasT g MponyLweHo BCNpoCoB: 0
ey 5 Na 3orasa Crarye Kaprwra F priny; won.Bo  potamWasana
" MpagWnbHBIX OTEETOB! = a1
HeBepHbix OTEETOB: - — — — ,
Obwee kon-sa bannoe: 5 BepHo (60 %) e - —
Hosea G510 Buncres ™ 228K 100

Bbi HaBipanu Bannoe: 3(60%) B HesepHo (40 %)

Q — e Ouenka: 2

Nara TecTa: 18.09.2017

3aTpayeHHOe BpeMA: 0:00:56

PacneuaTaTb pezyasTartol || BepHyThos

PaspaboTka Begetcs Ha nnatdgopme «KnmeHTckas basa» — online KOHCTpyKTOpe,
C NMOMOLLbK KOTOPOro Bbl MOXEeTe CaMoCToATeNIbHO, be3 npueneyeHns
nporpaMMmncToB co3gartb CRM, koTopyto Bbl BUAMTE B CBOEM BOOBpaxeHUM.

CRM KnueHTckaa ba3a pabotaet no BalinM npasuiam
W pacTeT BMecTe C BallnM bu3HecoMm.



[lpemmyLLecTBa nepcoHanbHon CRM

[pocTtoTa BHeapeHUA

MbI nerko Boccosgaanm Bce yaobHble Tabnunupbl 1 0TYeTbl, 4TO Bbl NPUBLIKAN BecTn B Excel.
Bbl C3kOHOMWTE BpeMS ¥ CUbl Ha 0ByyeHMe HOBbIM BM3HeC-NpoLeccam BalMX COTPYAHMKOB.

NoBblweHne 3KoHOMUYecko 3G PeKTUBHOCTU KOMNAHUK

Mbl MOMOXeM HACTPOUTb YA0OHbIA MOHUTOPUHT NobbIX KP

CHuxeHue 3aTpart B byayuiem

CncTeMa CMOXeT B3sTb Ha cebs yacTb pa6OTbI MO KOHTPONH WU Yy4eTy.
Bam bonblue He npnaeTca TpatnuTb BpeMda Ha PYTUHHbIE 3ada4W.

BicTpble cpoku pa3paboTku

OnNTUMKU3MPOBATb Hally NporpamMMy nof, Ballk NoTpebHOCTM bbicTpee,
YeM co3faHue NPorpamMMbl C Hyns.

Ynobcteso 1 komopopT

Mbl MOXeM BOCCO3/aTb [aXe CaMble CMefible naew.
3a KOPOTKWEe CPOKW Bbl Moay4ynTe MMEHHO TO, YTO TaK AaBHO UCKaW.



10 nert

Ha pblHKe

;

peanin30BaHHbIX
NpoeKToB

Lndpel

228

K/INeHTOB,
3aKa3aBLUMX pa3paboTky

18 256

4acoB pa3paboTok



06cy>K,u,eHme MNOCTaBJ1IEHHbIX
3afa4y C NepcoHajibHbIM MeHeaXepoM:
Ha AAHHOM 3Tane Mbl NOMOXEM HaUTK

ONTUMANbHbLIN nyTb peweHUA
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PaspaboTka Balen nepcoHanbHOM
KOHUIypauun 1 ee TeCTUpoOBaHMe

JTansbl pa3paboTku
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Ha ocHoBe yTBepXAeHHOro TeXHUYeckoro 3afaHus
pacyeT CTOMMOCTW NPOeKTa, CPOKOB pa3paboTku
W BHeApeHMS M NpeaocTaBieHne KOMMepYeckoro

NpefnoXeHMs 1N CMeTbl
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BHeppeHue ObyyeHune HoBOMY
npoekTa GyHKLMOHanNy

3akntoyeHme A0rosopa

CRM

Coava npoekTa U noanucaHue
BCeX 3aKpbiBaOWWX AOKYMEHTOB



Kencel

TpeHuHr-ueHTp «Koneco »un3Hun»

@ CAMAPA

3apava

co34aTtb yA0bHbLIM MHCTPYMeHT No cbopy 3asBok Ha online n offline obyyeHne 1 NoBbICMTL NocewaemMocTb MepoONpUATUS

PeweHue
© co3gaHue Tabnuubl, B KOTOpon byaeT XpaHUTLCA BCS MHOOPMALMSA O KNMEHTaX TPeHWUHT LeHTpa;
© co3[aHune aHKeTbl (BHEWHen GopMbl) Ha CanT, Npy NOMOLLM KOTOpon byayT cobupaTbCs 3a8BKM ANS y4acTna B 0byyeHuw;
© pa3paboTka NpuBeTCTBeHHOW e-mail-pacchbiikK, KOTOPYH CaywaTtenb nNofyyaeT cpasy nocne perncrpaumu;

© co034aHMe aBTOMaTUYecKomn SMS-paccbiyiIkKh C HaNoOMUHaHWEM 0O BE6MHape NN TpeHuHre 3a 4acC A0 Ha4asia MeponpuaTuA.

Cneumanuctbl «KnuneHTckas baza» NoMornM NoBbICUTb NOCELLAeMOCTb HaLWMX MeponpuUsTUA.
[py 3TOM CHM3MNK BpeMS Ha py4yHoe ynpas/eHune No opraHn3aumum obyyeHns [0 MUHUMYMA.
Y Hallero agMMHMCTpATOpa NOSIBMAOCH 60MblUe BpEMeHW Ha pPa3BMUTHe TPeHUHI-LeHTpa

M NPOABMXEHME B COLMAbHbBIX CeTsX.

Mapus Kapralwesa, 0CHOBaTeSlb TPEHUHI-LeHTpa



PekpyTuHrosoe areHtcteo HRKazan

Q KA3AHb

3apava

aBTOMaTU3MpoBaTh BU3Hec-npoLecchl B KAAPOBOM areHTCTBe, NOBbICUTb CKOPOCTb 3aKPbITUS BaKaHCUWA
1 3¢PeKTUBHOCTb KaXAOro COTPYyAHMKA

PeweHue

© CRM aBTOMaTM3MpoBana v CMCTeMATM3NpOBana YHUKabHbIA cnocob nogbopa nepcoHana paspaboTaHHbIi komnaHuen HRkazan
aBTOMaTMyeckas 3arpyska pestoMe ¢ hh.ru

@ KaneHnapb M03BONAOLWMM Nnpon3BonTb 3annCb Ha cobeceioBaHUS K Pa3HbIM HR-MEHJJ,E)KEpaM B 3aBUCUMOCTU OT UX 3arpy3Ku

©® nnaHuposaHue U nposegeHve cobecefoBaHMM No 3dapaHee NoAroTossieHHbLIM BONPOCaM U COXpaHeHWue BCew UcToputo paGOTbI C KaHAWAAaToOM
(BOI'IpOCbI, 0TBeTbl, KOMMEHTapuu, OLI,EHKM)

© aHanu3 paboTbl pasHbix HR-MeHeaxepa npy NOMOLLW CUCTEMbI OTYETOB ¥ CBopa HeobxoaMMOoW CTATUCTUKM

@ CO3aHune CMCTeMbl yBeLOMNeHUN, KOTOpaa HanoMHUT O BCTpeye, Heobxo4MMOCTK AaTb 06paTHy+0 CBA3b KaHOWAATYy, Nony4yeHUn OT KaHanaaTa
pelleHna TeCToBoro 3agaHua u 1.4.

@ aBTOOTNPaBKa KaHAMOAaTaM TeCTOBbIX 3aaHM1 1 NoslyYeHue mx DELLIQHMVI Cpa3y B nNporpamMmmy

@ co3faHue DQVITVIHI'OB KaHAOWAATOB

Cnacvbo pebsatam n3 «Kb» 3a peanmsaumio Bcex BOIMOXHOCTEN. S yenosek, ganekuni ot IT, @ OHWM NOHATHO CMOrW NepenoXxunTs Mou naeun

B nporpamMy. Cpok BHeApeHWs 3aHAN 0KoNo 3 Mecsues. B TeyeHve 3T0ro cpoka Mbl [0BaBNSAM MOV XOTeNKKW, TECTUPOBANN Ha NPakTUke
pabotocnocobHocTb. Mory cka3aTb OAHO: Tenepb Moe BpemMs yXOAMT bonblue Ha NOMCK HOBbIX K/IMEHTOB, YeM Ha KOHTPO/b 3a9BOK WU COTPYAHVKOB.
A ckopoCTb 3aKpbITUS BaKaHCMI yBeAnUMAACh Ha 38%. YeMy HallW KNAWeHTbl 04eHb pagpbl.

ExkatepuHa, aupektop HRKazan



Astoctyaua KVM&Co

@ KPACHOOAP

3apava

aBTOMaTU3NPOBATb pacyeT CTOMMOCTM 0bKkNenkn 3alWnTHON NNEHKON aBToMobunen

PeweHue

® co3aaHbl CNPaBOYHMKMN BCEX CYLLECTBYHOLIMX aBTOMobUNen ¢ dpunbTpaumen
No MapkaM M MoaensaMm, MaTep1anos, UCNosib3yeMbiX B paboTe, C 1erkUM NOUCKOM
W HaBurayumen no HUM;

© peann3oBaH aBTOMATMYeCKU NogcyeT CTOMMOCTU M cebecToMMOoCTU 0bkenku
3aWMTHOW NNeHKon Nbbix aBToMobuNen ¢ BbIBOAOM Ha canTe.

He pa3 pekomergoBan Kb kak cuctemy ynpaeneHus busHecom. bygem gepwatb Mapky v NpuayMblBaTb
elle HoBble J0paboTkM, KOTOpble 0bneryar Xmn3Hb HaM 1 NOMOryT HALUUM Konseram no Bcemy mMupy!
Tak 4To Hac »ayT Benukme genal beina bul ouexka 10, nocTaBun bbl eé! Hageroch, Y4TO Ka4yecTBO paboTbl
3TOM KOMMNaHuK byaeTt Bcerga Ha BbicweM yposHe!

KoBaneHko BuTanwii, reHepanbHbI AMPEKTOp



000 «Akpocc Jlornyeckue PeweHus»

MyﬂbTVlMOJJ,aJ'IbeIe nepeBo3KU cneuTexHukn u Heraﬁapumblx rpysos

3apava
obneruntb gobasneHune koHTpareHToB B CRM

PeweHune

© nHTerpaums no API c cepencom DaData.ru.
Mpn BBOAE HA3BAHMS KOMMNAHWM ABTOMATMYECKN 3aN0fHAKOTCA NOYTOBLIN aapec,
pa3butbin no KNALP / PUAC, peksuanTbl komnanum n UM, agpec, MHH, KNM, OFPH
n PU0 pykosoguTens, Email, Ha3BaHue baHka, BUK, SWIFT n kopp. cuér.

Monb3yemcs Kb bonee 4 net. B uenom ontMManbHbIM NS HAC BapyaHT.

3aKa3blBaIM HECKOMIbKO A0paboTok, B TOM ymce No uHTerpaumm c cepeicoM Dadata -
3anonHeHne AaHHbIX opraHm3aumi no UHH. JopaboTky caenanu onepaTtuBHo,

BCE paboTaert, kakK NaaHMpoBasnoch.



YacTble BONPOCh!

Ckonbko cTOMT NonHasa paspaboTka nepcoHanbHon CRM?

KomnnekcHas pa3paboTka ctout ot 30 T.p. B 3aBUCMMOCTM OT CnoxHocTK Bawero T3. CpegHas ctouMocTb paspabotkm coctasnset 100 T.p.

YTo BXOAUT B NpoTOTUN?

B npototun byayT BxoAnTb 2-3 Tabnuubl M3 Bawwero T3 ¢ BaWWMK NONSIMU U CBA3SIMU, KOTOPbIe Bbl CMOXeTe onpoboBaTh
B NMOSIHOLIEHHOM pexuMe B TeyeHue 14 aHeil.

MNoyeMy Henb3s 3aka3aTb pa3paboTky c Hyns, a He Ha Bawen nnatpopMe?
3HaKOMbIW NPOrpamMMUCT roeopuT, 4To Hanuwet CRM c Hyns 3a 500%.

HDOFpaMMMCT MOXeT He CNpaBUTbLCA UK NponacTb, U Bbl OCTaHeTeCb C HepogenaHHon CRM, oH 6y,D,€T TDEGOBaTb [AeHbrn 3a U3MeHeHue
Kayqaoro nons B cucteMe. CTouMocCTb BCero q)yHKLI,MOHaﬂa, KOTOprﬁ eCcTb B Hallen nnaTd>0pMe, C/NNINLIKOM BbICOKa. ”pOI’paMMMCT MOXeT
nepectatb noanepxuBaTb Bally CRM, 1 Bbl He cMoxeTe Pa3BuUBaThH ee faJiblie.

Ha Bawen nnatdopMe MOXHO caenatb Tonbko CRM?

Ha nnatpopme Knunentckon basbl MoxHo co3gate He Tonbko CRM, Ho u ntoboe peleHne ana aBToMatn3aumMm KOMNAHUK B LieSIOM.
3710 MoryT bbITb ERP-pewenus, pewenns no nogbopy nepcoHana, AOKYMeHTO0bOpOTY, ynpaBneHYeckoMy yyeTy u T.4.

Kak HayaTtb paboTtaTtb ¢ BaMn?

Bbl MoXxeTe co3aaTb 061aYHbIM akKayHT, NPOMTM 0ByyalowmMn OHNANH-KYPC M Ha4YaTb Co34aBaTh nepcoHanbHyto CRM caMocTosTenbHo
nnbo npucnatb Ham Tex3adaHue, U Mbl C0343AUM BaM becnnatHbIM NPOTOTMN U NpULWNEM KOMMepyeckoe npeafioxkeHne no CTOMMOCTH
n cpokaM co3paHung sawen CRM nog kntou.



CTomMMocCTb yenyr

CO3QAHUE TABNULbI ot 3 000
CO3QAHUE ®PUNBTPA ot 1 000
CO3AQAHUE E-MAIL-PACCbINKHK ot 2 000
CO3QAHWUE BHEWHEN ®0OPMbI ot 5 000
CO3QAHWE WABNOHA NEYATKU PDF ot 7 000
HACTPOWUKA BbIYUCNAEMbIX NONEN ot 3 000
CO3AQAHMWE TPYNNbl AOCTYNA ot 5 000
CO3QAHMWE LBETOBOr0o ®0PMATUPOBAHUA CTPOK ot 1 000
CO3QAHUE TPAPUKA ot 8 000
CO3QAHWE NONONHUTENLHOIO AENCTBUS ot 4 000
CO30AHWE HANOMWUHAHUA ot 1 000

CO3AAHWUE OTHETA ot 10 000



OctaBbTe 3asBKY Ha pac4yeT CTOMMOCTH
Bawewn nepcoHanbHon CRM

Ectb Bonpockl? OtBeTuM! « Hannwwute HaM: info@clientbase.ru

ot | L4
Ty J:.,_.lé[" . H

8-800-1000-936  +7 (495) 789-38-15  +7 (843) 203-57-57

ana PETMOHOB POCCUMN MOCKBA KA3AHDb
3BOHOK BECNNATHbIN
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