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CRM no tBoOM
npaBuUlIaM

%if"é BxoauT B EAVHbIN
e peecTtp poccunckoro MO Kb 3.0
CoBpeMeHHbI KOHCTPYKTOP
[N b3Heca no3BosigeT
7 Tpat T
bes NULHKX 3aTpa bes3 nporpamMmMucToB co3jaTh Balle nepcoHanbHoe

CRM-peLwieHue
be3 Tbicsaun Excel pannos be3 cno)XxHocTten




KOoHCTpyKTOp ANA 6M3Heca

MapKeTUHr OTpen npopax [MpousBoacTBO + Jlio6on otpen BcA KOMNaHusa
NepeBoguUThb Ob6wartbca NMonyyaTb Cospaeatb nobbie MoOHUTOPUTDL
3afABKWU U nnapbl C K/IINeHTOM 3akasbl Tabnuybl KntoueBble nokasaTenu
B AeACTBYHOLUUX KNNEHTOB MecceHaxepbl, o npoekTam, 3Tanam,

nouyTa, 3BOHKU npoLeccam

| | ABTOMaTU3UpOBaTb
3abupaTtb BusHec-npoLecchl
nHpopmaLmio HacTtpoutb KoHTponupoBaTtb CTpouTtb oT4YeThbl
C CauToB Cucremy HarnoMmMHaHMA BbinonHeHWe 3a4a4 B CPOK [10 BaXKHbIM MokasaTensam
N otaaBath B CRM 8 CRM YnpaenaTtb

3afavamMmm U MPoOeKTamMi

[ [ e | B

Co3aBavTe Balle pelLleHe caMOCTOATe IbHO

NJTU ,ﬂ,Opa6aTblBal7lTe rotoBble peLleHunA



KOHCTpPYKTOP oo

NMpu cozgaHum CRM MoXHO
MCNoNib30BaTb KOHCTPYKTOPbI:

Tabnuu v nonewn
OT4yeTOB
[lpaBuN gocTtyna
BbluncieHnmn
LLIab/10HOB

HanoMmHaAHUN

N R ARNSKS

BHeLWwHMX popm

N MHOTO APYrMx KOHCTPYKTOPOB MO3BONALWNX PeLnNTb
NrobbIe b3HeC 3a4a4K 6e3 3HaHWA NPorpaMMmnpoBaHNS




Moaynwn o3

K Bawieun CRM-cucremMe MOXXHO NOAKTIOUANTD:

MHTepHeT-a3KBaVPUHT
(TuHbkO®®, Anbda baHk, KOKacca)

iy HTerpaynma c 1C

API

v" Moaynbe CMC-paccbliok
v P Google Docs

v~ [1ouTOBLIN MOAY/b
DaData

V1 HTErpaund ¢ MecCeH)KePaAMU

(WhatsApp, Telegram) IP-TenedoHms

%% % % N %N A

KaHbaH
MHTerpauus ¢ nnathopmMmamMmm

Avito n VK

1 MHOXECTBO APYrMx Moaynen




CTonmMocCTb apeHAbl

Nocode

Icmonb3oBaHue
OYyHKLMOHanNna Ha
KOHCTPYKTOpEe

Pro

Vicmonb30BaHwWe
GyHKLUMOHanNa Ha
KOHCTPYKTOpEe W1 3KCrepTe
(HanucaHue Koaa v
YC/10BUA)

Tapud 1*

1

[Mone3oBaTENb

1 290 £/mec

Tapud 1 PRO

1

[Tonb3oBaTens

1 950 £/mec

Tapuo 3

3

[NMone3oBaTens

2 490 Pimec

Tapud 3 PRO

3

[lonb3zoeaTens

3 750 P/mec

Tapud 7

7

[Nlone3oBaTenen

3 790 £/mec

Tapu¢ 7 PRO

7

[Tone3oBaTenen

5 690 P/mec

Tapud 12

12

[MTonezoBaTenen

4 990 £/mec

Tapud 12 PRO

12

[MTone3oBaTenen

7 490 P/mec

Tapund 25

25

[Mone3oBaTenen

7 490 £/mec

Tapud 25 PRO

25

[Tone3oBaTenen

11 250 £imec

04/11

Tapud 50

50

[MTone3oBaTenan

11 990 £/mec

Tapud 50 PRO

o0

[Tone30BaTENen

17 990 £imec

(Cmmmacw ape H,qu (CTGMM OCTb IALLEH3 mm)
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Cos3paHue MpoaBUHYTbIA Ces3b ¢ pa3paboTunKamm
HECTaHAAPTHbIX pelleHUn KOHCTPYKTOP BO3MOXHOCTb 06PaTUTHCS I’
CamMmocTosATeNnbHO noa nobbie be3 nporpaMMuCTOB, C 3anpoCoM O HOBbIX
3anpochkl busHeca KoHUenuwusa “Low-Code” BO3MOXHOCTHX
lNepcoHanbHbIN .
P becnnaTtHbI BUA4EOKYpPC 3aMeHa [0pOorocToALLUX
KOHCYJIbTAHT ~
IT-peLieHnn
v ObyuyeHKe c NoAPO6HbLIM
6;:”};'2?;2:11355 i KOHCMEKTOM W Bblaayen OT 3apybexxHbIX KOMMaHuw,
H ceptndukaTa ylieaLwunx C pbiHKa

B HacTpowke 1 obyyeHnn



becnnaTHbIV NPOTOTUN 06/

Ecnv Bbl rOoTOBbDI - To mMmbl cpenaem Bam
pacckasaTb, ~ npepHacTpoOMuKYy o
HTO BaM HYXHO C HY>XKHbIMU UMEHHO BaMm prrr s s ) 8 0w 9o

BKJAa4AKdMW N NO3NLUNAMA

Bl swms ek FANIACATE KAWEHTH Mocalgenm AANNAHHPOBAHHEI2 =
/ E
;r'a :1
. B : | —
T E
HT1o Oyper Hero He 6ypeT o~ B
s SRNASHPORMBIE NDCelEHiA
Bbl 6bICTPO NOHVMaeTe, NOA0NAET NN Bbl He nepennaTnTe 3a BHeAPeHMe . :
Bam cuCTemMa, U NpuHMMaeTe peLleHue, CCTEeMbI A1 TOTO, YTObObI MOTOM — T n
MOHATL, UTO OHa BaM He NoAXoAUT — p— 1
et Peteie Ameg ““’:

COCTEIBVITI: 3dABKY Ha CO3iaHME I'IpOTOTHI'IE)




oTOBbIE peLueHus 07/

Cos3paBanTe Balle pelleHne cCaMoCTOATE IbHO
unu gopabaTbiBanUTe roToBble peLUeHUs:

L T T e . T T T

¢ANCH @NOPHCTHEA

R e ——

AreHTCTBO HeaABUXXNMOCTH

TypareHTCcTBO

KaapoBoe areHTCTBO Coapsaioea iy

O6pasoBaTenbHble KypChbl o “;9 m%  —
ABTOLUKONA - o = | =
CTOMaToNOrns E— | )
CanoH KpacoTbl :': |

CanoH uBeToB

[locTaBKa efpbl

[lomalHAa byxrantepus




O6yueHue 08/11

AreHTCTEBD HEOABHAXMMOCTH

Hawamo pobores Hepsaoemocors Hemsoos Kosenm  Qoxcymenms:  Pacxogut Corpygpnce Copssouwrsanos e 7500 (% +

Mo Eanas pEAlEeE o JAAFCISE vew 1O BHLDM PO b NS 3

Bbl MOXXeTe 6ecnniaTHO NponTy i pacamon i e -
«Kypc kKoHpurypatopa CRM: ocBoeHne HacTpoeKk» o

nnnnnnnnnnnnnnnnnn

Kypc nofoinaeT Tem, KTO XOUeT HayuuTbCa CO34aBaTb NepCcoHaNbHble peLleHms
no aBTomaTmsaymm busHeca Ha nnatdopme Kb 3.0 6e3 npumeHeHUss NporpaMMmnpoBaHung

v 10 ypokos ‘d- -

v~ 6 YyacoB BpeMeHM

v becnnatHo Y KypcCa eCTb Kak TeKCTOBa4,

Tak N BUAEO BEpPCUst
v Ceptndukar A P

LTI [T T T T

[ocTyn K BUAEOKYPCY OCTaHEeTCs

CepTtudukar
pTud HaBceraa

B bl I-I Oﬂyq M Te : FRL) U Mt AT IO THNT DA, WiD

vy omBvanandy Sowre Panesien o

- YHMKaﬂ LHblIe 3HaHWS ummﬂ::%mmﬁiﬂfmﬁmﬂrﬂm. <
S
B 061aCTV aBTOMaTM3aLmMmM brU3Heca s it A e 0t

{* X dpnlyaes 1ad
E

3anncaTbCa Ha KypcC )

« CepTndMKaT 0 MPOXOXKAEHUN KypCa.



KnneHTsl 09T

V4 KoMmnaHuny, DBGOTEH-OLLLME B MPON3BOACTBE,

TOProBne, NOrncTrKe «QueHb yA0OHO BECTU MHPOPMALMID
!

{"ﬂ_ i, 000 «CMELMALL-CHI» (onTosas Mo OTrpy3Kam U KNneHTamy.
CHI TOProBAsa 3an4yacTammn 1 obopyaoBaHuem)

~ FocypapcTtBeHHble opraHusauunm, ydebHble
3aBe/leHUs, coUmasibHble NPOeKThbl

MeaHoBa OnecA EBreHeeBHa
PykoBoanTens otaena norncTukm

~ MNpeacraButenn cambix pasHbIX OTpac/ien
(0T 6aHKOB 0 AOCTaBKU ejpbl, P E—

OT CTOMATONI0TK A0 TYPUCTUYECKUNX areHTCTB) aBTOMaTU3NpOoBaTh CamMble BaXHble
AN Hac npoueccbl — 3akoyeHue

St Hy A -
s$i2- s onra  Bonra-Tpynn AOroBOpPOB, byxrantepus 1 coop

3
AN (opraHmMsaumsa MeponpuaTnii)
m t | : & PEDR MHPOpMaALUK O AN[AX»
NUGA -BEST (AKTHOH) 360 [ysa leune Avapeeonts
CUCTEeMHbIA agMUHUCTpaTop
=" 7® LRALKALI s o )
o, - TadngSIA [ ,_\_,,.... AT Q «[lepectana TepsaTbCa MHGopMaLUs

MPEANPHHMMATENLCTEA

M3 Ba3bl 3aKa34MKoB, NOABUNCH

KOHTPO/J/Ib Bble3AHbIX NHXXeHepOoB.
8 poxrop Ouc «[oxkTop Oduc» (onToBad Npoaaxa D 1 5

S0, % 1 obcnyxmBaHme opUCHON TEXHUKN) Bce 3aaBKW CTanu Kak Ha nagoHm»
by Ay > 4 M HTEI- N'ynbHapa CaxapoBa

E.B.A. MeHeaxep



O Hac 10/11

KB (000 “KnueHTtckas 6a3a”)
aKKpeAnTOBaHHaaA poCCMICKas
IT kKoMmnaHug, Ha pbiHKe ¢ 2009
ro4a N MMeeT KJIMeHTOB

B Pa3HbIX chepax bmusHeca

Hawa KoMmnaHua 3To

v~ 6onee 1000 akTUBHbLIX KIMEHTOB
v~ 6bonee 300 ycnelHbIX BHeAPEeH
v~ 15 net onbITa

v" 25 COTpYyAHUKOB




KOHTaKThI A

HauHuTe npsasmMmo cenyac

OTBEeTUM Ha Ballu BONMpPOCHbI

( 8 (800) 100-09-36 ) ( 8 (843) 203-57-57 ) ( info@clientbase.ru )

3anuuunTecb Ha Kypc

(_I'I_pnﬁm obyyeHue )

BecnnatHbin goctyn PREMIUM Ha 14 aHen

( [Tony4ynTb gocTtyn )

3aKaXXxuTte 6ecnsiaTHbIK NpoTOTUN

( OCTaBUTL 33ABKY ) Haw agpec

Hawu coucetu 1_1 KasaHb, np. AMalueBa, 36, 3-11 aTax

‘lognuncbiBamTech! YaHaBamTe NepBbiIMU MOME3HOE
o0 busHece, CRM KB, HOBOCTM M MPOMOKOdbl Ha MOKYKY.

Hawl caumT

www.clientbase.ru




