My6nuyHas odepta
Ha 3aKso4yeHue gorosopa apeHabl SAAS-akkayHTa
r. KazaHb

Hactosawasa MNMybnuuHaa OdepTta (ganee takxe — OdepTa) — agpecoBaHHoOe
dunsnyeckum u LpugMdeckum numuam nyénuyHoe npeanoxeHune O6wecTBa C
OrpaHUYEeHHON OTBETCTBEHHOCTbI0 «KnmeHTckaa 6aza» (panee Takxe - JluueHsnap)
3aKniunTb JIMUEH3NOHHbIN JOroBop B cooTBeTCcTBUMM C n. 2 cT. 437 [paxpgaHcKoro
kopekca Poccuinckon depepauuu.

Odpepta cumtaeTca akuenToBaHHOMW, a JIMUEH3NOHHbIN LOroBOp (Janee Takxe -
[loroBop) - 3aKNYEHHbIM Ha YCNoBUAX, YKa3aHHbIX B HacToswen OdepTte, C MOMEHTa
COBEpLUEHUS IOpUANYECKUMN UNn U3nYeckumMmm nuuamm (aanee Takxe - JluueHsvatamm)
pencteun no akuenty OdepTbl, NpeaycMoTpeHHbIX B HacToswen OdepTe.

AkTyanbHaa Bepcua OdepTbl pa3MellleHa Ha UHTEepPHET-canTe MO ANEKTPOHHOMY
appecy: https://clientbase.ru/buy/dogovor/

1. TepMuHbI M onpeaeneHna

1.1. «Ocpepta» — nybnmyHoe npeanoxeHue JlvueH3anapa, agpecoBaHHoe nobomy
nnuy, 3aKNioYnMTb C HAM JIMLEH3MOHHbIN JoroBop (fanee — [1oroBop) Ha CyLeCTBYHOLMX
ycnoBusx, cogepxaiumxca B Jorosope. JlnueH3nap octaBnsgeT 3a cobon nNpaBoO BHECTM
n3meHeHus B ycnosus nybnuuHon OdepTbl M 0To3BaTb €€ B Nl060M MOMEHT N0 CBOEMY
YCMOTPEHMIO Npu 06A3aTeNbHOM MUCbMEHHOM YyBefoMMNeHun JlnueHamata B CPOK He
nosgHee 5 (NATn) pabounx gHeN 40 MOMEHTA BCTYMNNEHUSA B CUNY U3BMEHEHUI UM OT3biBa
ny6nuyHon OdpepTbl. B cnyyae BHeceHus JlMueH3napom W3MeHeHUW B Ny6nu4Hyio
OdepTy Takne M3MEHeHMA BCTYMNalT B CUJly C MOMEHTA MX onybrnMkoBaHWs Ha camnTe
JlnueHnanapa. [aHHbI NYHKT AEUCTBYET TONbKO C Y4eTOM NnonoxeHun ab3. 2 n. 2 ct. 310
K P®.

JTnuensanar, OCYLLECTBALWMN npeanpuHUMaTeNbCKyHo DEeATENbHOCTD,
corfnalwiaeTcs U NpuU3HaeT, YTO BHECEHME U3MeHeHun B nybnuynyto OdepTy Bnedvert 3a
cobou BHECEHME ITUX N3MEHEHMI B 3aKITOYEHHbIM N AeNCTBYOWMIN Mexay JnueHsmnaTtom
n JluueHsunapom [JoroBop 1 3T n3aMeHeHus B [loroBope BCTynatoT B CUITy OAHOBPEMEHHO
C BCTYMJIEHWEM B CUIly Takux u3meHeHun B nybnuuHon Odpepte. [daHHbIA MYHKT
OENCTBYET TONbKO C y4eToM nosnoxexHun abs. 2 n. 2 cr. 310 FK PO.

1.2. «AKuenT» - nosHoe n 6e3oroBopoyHoe NpuHaTue JlnueHamatom OdepTsl,
BblpaxeHHoe B HanpasneHun JlvyeH3maTtom JlnueHsnapy 3akaza B MoOpsAAke,
yCTaHoBfEeHHOM NyHKTOM 4.1 HacToAwero [Jorosopa.

1.3. «[lMporpamma» - nporpamma ans OBM «KnueHTckaa 6a3a», npeacraBneHHas
Ha oduumanbHOM UHTEpPHET-canTe www.clientbase.ru.

1.4. «SaaS-Bepcua» - Bepcua nporpammbl ans IBM «Knuentckas 6a3a», kotopas
npepocTtaBnaeTca rnocne perucrpaumm Ha caunte JlmueHsnapa www.clientbase.ru n nocne
AkuenTa HacTtoswen OdepTbl 6€3 ckaunBaHus ANCTpnbyTnea.

1.5. NnueHsunaT — geecnocobHoe manyeckoe nuuo, gocTuriiee Bospacta 18 ner,
npowegwee peructpaumio Ha cante www.clientbase.ru ©n 3anHTepecoBaHHOE B
3akndeHnn JIMUEeH3MOHHOro [[OoroBopa, Wnu  lpuaudeckoe nuuo, Co3haHHoe B
COOTBETCTBMM  C  3akoHogaTenbcTBoM  Poccumckon  depepaunmn, npowegwee
pernctpauuto Ha cante www.clientbase.ru u 3auMHTepecoBaHHOE B 3aKHYEHUN
JlnueHsnoHHoro goroeopa.

1.6. «TapudHbIn NNaH» - ycnosBusa Ucnonb3oBaHuA [porpaMmmbl M oKa3aHua Ycnyr,
cofepXxaHue npepocTaBnfeMblX YCnyr, crpynnupoBaHHble No BuAam. Buabl TapugHbIX
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nnaHoB onpeaeneHs.l Ha Cante JlvueHsmnapa no agpecy:
https://clientbase.ru/buy/account_rental/

1.7. Ycnyrm — genctBus, ykasaHHble B M. 2.3 HacTosdwero [Jorosopa, KoTopble
ucnonHawTca JlvueHsnapom B nonb3y JlMueH3napa Ha YyCrnoBUAX, YyKa3aHHbIX B
TapugHbix nnaHax JlnueH3napa.

1.8. «AKKayHT» - CcpencTtBO goctyna K SaaS-sepcun [Mporpammbl NOCpenCcTBOM
CanTa JluueHsunapa.

1.9. Mecsy paBeH 30 kaneHgapHbIM OHSAM.

2. NpepmeT gorosopa

2.1. JluueHsnap o06s3yeTcss npegocTaBuThb JlMuLeH3naTy nNpaBoO MCMOSb30BaHUS
SaaS-sepcumn [Mporpammbl  «KnueHTckas 6asa» B NpeayCMOTPEHHbIX HACTOSILMM
[loroBopom npepenax nyTem npenocTaBneHns AocTyna K AKKayHTY.

2.2. WcknwouuTtenbHble nNpaBa Ha [lporpammy npuHagnexat JlnueHsnapy Ha
OCHOBaHWN CBMAETENbLCTBA O rOCYAApPCTBEHHOW perucTpauumn nporpammbl ana OBM Ne
2014614223, 3apernctpupoBaHHOro B peectpe nporpamm gns OBM 18 anpensa 2014
roga.

2.3. JlnueHsnap Takxe MOXeT okasbiBaTb JluueH3uaTy no 3aaBkam JluueH3unaTa
Ycnyrn Ha ycnoBuax, ykasaHHbIX B TapuHbIX nnaHax:
- TexHu4eckasa nogaepxka n nHpopmaumoHHoe conpoBoxaeHue NporpaMmmbl No
pabounm gHam ¢ 09:00 go 18:00 Nno MOCKOBCKOMY BPEMEHMU;
- oby4yeHne coTpyaHMKOB JlnueH3anaTa npaBmnam u nopsiaky pabotsbl ¢ Mporpammon;
- HaCTpoWKa KOHUrypaumm no TeXHMYECKoOMy 3agaHnto JlnueHanara.

3. NMpaBa 1 06893aHHOCTM CTOPOH
3.1. Iluuensnar Bnpase:

3.1.1. OcywecTtBnatb nwobble AeNCcTBUsl, CBA3aHHble C  (OYHKLMOHMPOBAHUEM
[MporpamMmbl U B COOTBETCTBMM C €€ HAa3HAa4YeHNEM, @ UMEHHO:

- npepocTaBnATb paboTHMKaM opraHusauuun JluueH3anata yganeHHbln AoCcTyn Ans
paboTbl B [Mporpamme;

- npepocTasnAaTb [OCTYN K WHGopmauuu, cPOpMMPOBAHHOW B pe3ynbraTte
akcnnyartauuu MNporpammel, ¢ Lenbio OPMUPOBAHUSA CBOAHbLIX OTYETOB;

- ncnonb3oBaTtb [lporpammMy B KOMMEpPYECKOW AEATENbHOCTU, UCKMoYas cry4dau
nepenpopaxu, apeHabl unu nepegaydn MNMporpaMmbl TPETBMM NULLAM, BO3MOXHbIE TOJIbKO
nocne 3aknio4YeHNss COOTBETCTBYIOLLMX MUCbMEHHbIX CorflalleHuni ¢ JlnueH3napom;

- NpeaocTaBATb NMPaBO UCNOJIb30BaHUA I'IporpaMMbl TPETbUM JTNLLIAM B npeaenax
npas, YCTAaHOBJIEHHbLIX HACTOALLUM ,D,OFOBOpOM.

3.2. lnueHsunaTt obasaH:

3.2.1. Ncnonb3oBaTb [porpammy TONbKO B Npeaenax Tex npas U TeMn cnocobamu,
KoTopble npeaycMoTpeHbl N.3.1. HacToswero [Jorosopa.

3.3. IluueHsnaT He BnpaBe:

3.3.1. BocnpoussoauTb [porpammy, B TOM YUCSE OCYLLECTBAATb 3anucb B NaMATb
3BM;
3.3.2. MoguduumposaTth Nporpammy;

3.3.3. PacnpocTpaHaTh (KonnpoBaTb), OCYLLLECTBNSATL 0OHapogoBaHue [NporpaMmmbi;

3.3.4. PacnpocTtpaHaTb 9k3emnndpbl [lporpammbl  unu  eé 4yactm  u/unu
OCYLLECTBNATb MHblE AENCTBUSA, HaNpaBfieHHbIE Ha U3BIeYEHNE KOMMEPYECKOM Bbiroabl B
OTHOLLEHMAX C TPETbUMU NULLAMM U3 UCNonb3oBaHuA MporpamMmel;
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3.3.5. [JonyckaTb cKkpbiTUe konupanTa 6e3 cornacus JluueHsnapa. CornacoBaHHoe
CKpbITUE KONupanTa NPON3BOAUTCA 3@ OTAENbHYHO NnaTty, ynnadnsaemyto JlmueHsunapy. B
Criy4ae HecCOorflacoBaHHOrO CKpbITUA KonupanTta JlvueHsvaT ob6A3yeTca BbINNATUTb
Jnuensnapy wrpad B pa3mepe 25 000 pybnen B TeueHune 5 (paboumx) gHen co OHSA
npeabaABneHuns JInueHanaty CoOOTBETCTBYHOLLErO TpeboBaHMSA.

3.3.6. OTnpaenATb cnam NocpeacTBOM sSMs- N e-mail-paccbinok NpyM HaxoXaeHnn
Ha obwem cepsepe. Npu dukcaumm 3 MHUMOEHTOB pPacCbiKM cnama BO u3bexaHue
HaHeceHusa (OMHAHCOBOro ywepba ApyrMm KnneHTam, HaxoasawmMmcs Ha TOM Xe cepBepe,
yto M JlvueHanar, JlueH3nap BnpaBe 3abnNOKMPOBaTb akKayHT JlvueH3nata u/unu
nepeBecTn €ro Ha BblAeNEHHbIN cepBep (Tapudg Maximum).

3.4. JluueH3nap o6a3aH:

3.4.1. B TeueHune 5 (natn) pabounx gHen ¢ MOMeHTa nogaym JlmueHanatom 3aaBku
B cny4yae m3bpaHus JluueHsnatom cnocoba onnatbl «be3nHannyHas onnata» BbICTaBUTb
Hagnexawmmn cyet n npu ycnosun 100% npeponnaTbl N0 JAHHOMY CYETY B COOTBETCTBUM
c n.4.1. HacTtodAwero [oroBopa npepoctaButb JlMueH3naTy npaBa Ha WUCMONb30BaHUE
SaaS-sepcun MNMporpammbl. MOMEHTOM nepeaayn nNpaB Ha UCNoNb3oBaHMEe SaaS-Bepcun
lMporpammbl ABNSeTCA npepoctaeneHve JlvueH3uaTy cpeAacTB AocTyna K AKKayHTy
(NnpepocTaBneHune nornHa n napons).

3.4.2. T[lpepoctaBnaTb MpaBO WUcnofb3oBaHua SaaS-sBepcun [lporpammbl
eXeOHEeBHO U KPYrfOCYyTOMHO 3@  UCKMYEHWEM  BPEMEHU  MpoOBeAeHUs
npocnnakTU4Yecknx MeponpuaTuin, cocTaeBnswwmx He 6onee 24 4yacoB B MecsL
(NnpenMmyLecTBeHHO B Hepaboyee Bpemsl).

3.4.3. TpepoctaBnATb WHGoOpMauuio no Bonpocam pabotbl ¢ [Mporpammon
NoOCpeACTBOM 3IEKTPOHHOM NOYTbI U POopyMa. YCroBusa okasaHusa ycnyr no nogaepxke B
BUOE NEepcoHanbHOr0 KOHCYmNbTaHTa, HaAcTponMkM u oby4vyeHua pabote B [Mporpamme
onybnnkoBaHbl B cBO6OAHOM A0OCTyne Ha canTe www.clientbase.ru/.

3.4.4. [llpepoctaBnatb uHoOpMmauuio B cBOB6OAHOM [OCTyne Ha cauTe
www.clientbase.ru/ 06 06HOBNEeHUAX TekyLen Bepcum MNporpamMmmel, BbllEALMX B TEYEHNE
CpoKa aencTteusa HacTosuwero [Jorosopa.

3.4.5. YcTpaHATb BO3MOXHble nporpaMmmHble cbon B pabote [Mporpammbl Mo
3asBke JluueH3naTta, 3a UCKIOYEHUEM cryvyaeB, npeaycMoTpeHHbix n. 3.6, 3.7, 4.6.6.
HacTosiwero [dorosopa.

3.5. IluueH3nap Bnpase:

3.5.1. PactoprHytb [oroBop u oTKaszaTb B npepgoctasBneHun JluueH3unaTy npas
ncnonb3oBaHua NporpaMmmbl Ha OCHOBaHUSAX, NPeaYyCMOTPEHHbIX HacToswmuM [JoroBopom
1 0EeNCTBYIOLWMM 3aKoHofaTenscTBoM Poccumnckon deagepaumm.

3.5.2. BbinyckaTb HOBble penusbl U Bepcun MNporpammebl, yCTaHaBNMBaTb YCNOBUS
nx npegocTaBneHns JlnueHaunaTty, yCnoBust TEXHUYECKOW NOAAEPXKN U COMPOBOXAEHUS.

3.5.3. MoBbicuTb TapudHbI NnaH JluueH3anata npu Heco6nAEHUN YCNOBUA €ro
NCNofb30BaHNs (NpeBbllleHne [ONyCTUMOW Harpy3ku, obbema namatm u T. ).
MpeBbilweHne AonycTUMon Harpy3ku, obbema namaTu JlueHanaT MoXeT oTCnexmBsaThb B
JlnyHom kabnHeTe SAAS-akkayHTa.

3.6. Ycnyrm  TeXHMYEeCKOW MOAOEepPXKM OKa3bliBalOTCA MNpW  YCNOBUKW, 4YTO
JluueHanatom  ucnonb3lyeTcss  CTaHgapTHaa  KoHdwurypaumsa  [Nporpammbl  nnvbo
KOHUrypaums, co3gaHHaa ans 3aka3uvka VicnonHutenem B pamKax CTaH4apTHOro
dyHKUMoHana. Noa KoHdurypaumen noHMMaeTcs [OCTYMHbIA HAabop OyHKUMA M onuui
Mporpammebl. B cny4dae, ecnu ucnonbdyeman 3aka3umkoMm KoHdurypaums bbina co3paHa
NN M3MEHEeHa CTOPOHHMM NMUOM NMbo 3akas3umkoM camocToATesnbHo, McnonHutenb
MMeeT NMpaBO OTKas3aTb B OKa3aHWW ycrnyr U COBEpLUUTb ApYyrue OeUCTBUS No 3awmTe
CBOMX, B TOM YMCIIE€ UHTENNEKTYasbHbIX, Npas.
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3.7. InueHsnap ocBoboxpaeTcsa OT 006A3aHHOCTM OKa3aTb YCMyrn TEXHUYECKOMU
noaaepXkKn, €ecnu CcooTBETCTBYKLME Hernonagku B paboTe [lporpamMmbl  Bbi3BaHbI
HeobHoBneHnem [lporpamMmbl OO MocnegHen BepcuyM NO BUHe 3akas3uvuka, paboTton
COOGCTBEHHOIO WM apeHOOoBaHHOIO cepBepa 3aka3uvMka, a TakKxke €ecnu Henonagku
BO3HMKNM BHE nepuopa aencteusa Hactoswen OdepTbl U KaKON-NnMbo MHON TEXHUYECKON
nogoaepxku ot JlnueHsnapa. B Takux cnydyaax Bce ykasaHus, noslyvyeHHble 3aKka3yunkom oT
McnonHutenda, He OTHOCATCA K Yycryram, HOCAT peKOMeHOATellbHbI Xapaktep u
UCMOSNHATCA 3aKa34unKOM CaMOCTOATESbHO MO €ro XenaHuio.

4. Nopspok oKasaHua yCnyr U NpeaocTaBreHus NpaB Ha nporpammy

4.1. JluueHsmaTt nopaeT 3aABKY Ha npegocTaBneHMe emy SaaS-Bepcun
Mporpammbl 1 (Npy1 HEOH6XOAMMOCTH) Ha OKa3aHWe COOTBETCTBYIOLMNX YCYr NOCPEACTBOM
3anosiHeHUs 3NeKTPOHHOM POpPMbl HA MHTepHeT-canTe www.clientbase.ru, B pe3ynbTaTte
yero hopmupyeTcsa 3akas.

4.2. Npwn 3anonHeHnn 3aka3sa JlnueH3naTt yka3blBaeT:

- TapudHbIM NNaH;

- Y4Y€eTHbI Nepuog npnobpeTtenus MNMporpammbl (M3 pacyeTa, 4YTo MecsAy, paseH 30

AHAM);

- KoHdurypauuio Nporpammel (ee BHELLHWIA BUA N COAEPXUMOE);

- cnocob onnaTbl;

- CBOE HauMeHOBaHwue;

- aKTyanbHbI afpec 3NEKTPOHHOW MOYTbI 151 CBA3W.

4.3. B 3aBUCMMOCTN OT YKa3aHHbIX B COOTBETCTBMU C N. 4.2. HacToswero [loroBopa
OaHHbIX (@ UMeHHO - TapudHOro nnaHa M Y4YeTHOro nepuoga WCNONb30BaHUA
lMporpammbl) (hopmMupyeTcs CTOMMOCTb BO3HarpaxzaeHusa JluueH3uwapa, noanexaias
onnate JILeH3naToM Ha HMXENPUBELEHHbIX YCNOBUSIX.

44. C momeHTa nopgadm 3aka3a B cootBetcTBUM € n. 4.1. OdpepTa aBnsetca
aKLenToBaHHOMN.

4.5. O6bwmn nopanok NpegocTaBneHnsa npas Ha SaaS-sepcuto NporpamMmmbi:

45.1. lpaBo Ha wucnonb3oBaHue SaaS-sepcum [lporpammbl NpeaocTaBnseTca
JnueHsnaty B TeueHme 5 (natn) paboumx gHen ¢ MOMeHTa AKLenTa npu yCcroBuu onnathbl
CTOMMOCTM NpaBa Ucnosb3oBaHus MporpaMmmbl 1 okasaHusa Ycnyr.

4.5.2. ®akT npepocTasneHus JlnueH3naTy npasa Ha UCMNofb30BaHMe SaaS-Bepcuto
lMporpamMmmbl nogTBEPXAAETCA:

- MEepecbINIKOM NOCPEACTBOM 3MEKTPOHHOM CBA3M NIOTMHA M Naponsa Ans JocTtyna K
SaaS-sepcuun MNporpammel;

- noanucaHnem CtopoHamn AKTa nepefayun npasa Mcnonb3oBaHus MNMporpammei.
4.6. Nopspok npegoctaBneHusa npas Ha NMporpammy SaaS-Bepcun:

46.1. T[llpu onnate crtoumoctn SaaS-sepcun [lporpammbl  JlnueHsnap
npenoctasnsaeT JluueH3sunaTty goctyn K [lporpamMme Ha NOCTOSAHHOW OCHOBE Ha nepuoj,
OENCTBUA OMfia4YeHHOro y4eTHoro nepuopa. Havano oyepepHoro y4eTtHoOro nepvoaa
ncumcnaeTcs ¢ gaTbl NpefocTaBneHns gocTtyna.

4.6.2. AKT nepegaum npasa ucnonb3oBaHus [lporpaMmmbl B ABYX 3K3eMnsspax
HanpaBnseTtca JIMueH3napom nO4YTOBbIM OTNpaBneHnemM B agpec JluueHswmara,
yKa3aHHOro npv oopmmpoBaHun 3akasa.

4.6.3. JluueHaunat 06a3aH B TeveHme 5 (nsatu) paboumx gHen ¢ MOMeHTa NonyyYeHns
AKTa HanpasuTb B agpec JlueH3napa nognucaHHbii AKT, B cnyvaax ecnu JinueHamatom
ABNSETCH OpMANYECKoe NnLo, opurmHan AKTa AoMmKeH OblTb CKPEnneH neyaTtbto
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lopuanyeckoro nuua. B cnyyae oTkasa OT noanucaHus akta B agpec JlvueHsumapa
HanpaBnseTcs MOTUBMPOBAHHbIN NMUCbMEHHbIN OTKa3.

46.4. B cnyyae ecnu B TeyeHne 15 (natHaguatn) paboumx OHeW C MOMeEHTa
nonyyeHna AkTta JluueHsnatom B apgpec JlMueHamapa He NOCTYNUT NOANUCAHHbLIN
Jlvuensnatom opurnHan AKTa nnm MOTMBUPOBAHHBLIN OTKa3 OT ero noanucaHus, npasa Ha
ncnonb3oBaHne [llporpammbl  cuuTaloTca  nepegaHHbiMM  6e3  npeTeH3un, a
O[HOCTOPOHHMN AKT ABMAETCA MOATBepXAeHnem nepenayn. Kpome Ttoro, JlvueHsnap
ocTaBnsieT 3a cobon nNpaBo B OAHHOM cllyyae NpuMOCTaHOBWUTb AocTyn JluueH3maTta K
SaaS-sBepcuu Nporpammbl 40 MOMeEHTa nognucaHua AKTa. B oTHoweHn AKTOB OKa3aHus
YCnyr B criydae okasaHua Ycnyr AercTByeT aHanormyHbIn nopsaaok nx noAnvcaHums.

4.6.5. lNMpoBepka HaMMEHOBAHUS, KOMMMEKTALUUW, WHbIX OAHHbIX, KacawLwmxcs
npenocTaBnsieMbiX NpaB Ha ucnonb3oBaHue MporpaMmmel, ocyllecTenseTcs JlnueH3naTom
B MOMEHT NpeaoCTaBfeHusl yKasaHHbIX npaB. B cnyyae BbiiBNeHUsi owmnbok B paboTe
Mporpammbl JluueHanat HanpaenseT JluueH3napy nMCbMeHHYl 3asBKy. CTOpPOHbl B
TeueHue 5 (nATK) paboumx gHel co AHS nony4YeHns ot JlnueHanata NMCbMEeHHON 3asBKU C
onncaHnem cboeB B paboTe oOnNpemensAlT CPOKM M MOPSAOK WX YCTPaAHEHUs NyTem
COCTaBMEHNSA NMUCbMEHHOIO COornaLleHus.

4.6.6. lNonoxeHna nyHktoB 4.6.5. HacTtoAwero [loroBopa He MNPUMEHAOTCA B
cnyyae  HecobnwopeHuss  JlvueHamaTom  npaBwun  aKkcnnyataumum  [porpammel,
pekoMeHayeMblx JluueH3napom, nmbo pekomeHpaumi JlMueHavnapa no UCnorib30BaHUIo
nporpaMmMHoOro obecrneyeHns u T.n.

5. LleHa 1 nopsgok pacyeToB

5.1. CtoumocTb npaBa ucnonb3oBaHus MNMporpammbl «KnneHtckas 6a3ay, a Takxe
CTOMMOCTb OKa3blBaeMbIX B pamMKax HaCcTosLero QoroBopa YCrnyr ycTaHaBnMBalTCA B
TapudHbIX NnaHax U KOHKPETU3UPYITCA BbICTaBAEMbIM J1MLEH3MapOM CHETOM.

5.2. Onnata no Hactoswemy [oroBopy ocyuwectenaerca B nopsagke 100%
npeponnatbl B TeyeHne 5 (natn) pabouymx aHen ¢ MoMeHTa popMMpoBaHUA 3akasa U
BbicTaBneHus Cyeta cornacHo n. 4.1. HacToswero [Joroopa.

5.3. Ecnu nony4eHHbIn JIMueH3naToM cyeT He OyaeT onnayeH B yKasaHHbIN CPoK, a
CTOMMOCTb, YKa3aHHas B [NpenckypaHTe namenutcs, JluueHsmat obs3aH onnatntb HOBYHO
CTOMMOCTb, B MPOTUBHOM clyyae [1oroBop cuMtaeTca pacTOprHyTbIM.

5.4. MomeHTOM ucnonHeHua JlnueHsnatom o6A3aHHOCTEN MO onnaTte ABNAeTCsH
Aata noCTynneHus [OEeHEeXHbIX CpeacTB B MNOAHOM ob6bemMe Ha pacyeTHbIn cuyeT
JlnueHsmapa. B cnyyae noctynneHua YyacTM4HOM onnaTtbl B NEPBYIO oYepeab AeHEeXHble
cpenctBa uayT Ha onnaTy 3a npaBO UCMOSb30BaHUA [1porpamMmbl, @ OCTaBLUAACH YacTb
naeT Ha onnaTty npegocraBnsembix No [Jorosopy ycnyr.

5.5. JlnueH3unaty npenocTaBnsaeTcad BO3MOXHOCTb OCYLLECTBUTb onnaTty ro
HacToswemy [JoroBopy nocpeacTtBOM ApYrUX NfaTeXHbIX CUCTEM, UHOPMaALMA O Takux
BO3MOXHOCTAX pa3meljaetca JlueH3nmapom Ha cante www.clientbase.ru nu6o
npegocrasnaeTca no 3anpocy JlnyeHsmara.

5.6. Cymma Bo3HarpaxpgeHus JluueH3naTta 3a npaBo Ucnosib3oBaHus Nporpammbl
He obnaraetca HOC B cootBetctBMM ¢ nn. 26 n. 2 cT. 149 HanoroBoro kopekca
Poccunckon ®egepaumn.

5.7. BanoTon pac4yeToB No HacTosilwemy [loroBopy sBnsetca pybnb Poccumnckom
Pepepaumn.

5.8. B cnyyae [OCPO4YHOro npekpawieHua AenctBua Hactoswero [loroBopa no
NobbIM NpUYMHaAM CyMMa BHECEHHOW NMpeponnathl He MOANEXUT Bo3BpaTy JluueHaunaTy.
[MonoxeHna HacToAWEro NyHKTa pacnpoCTPaHATCA B TOM YWUCIe Ha Cryyan okKa3aHusd
yCnyr, yKa3aHHbIX B N.2.3.
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6. Popc-maxop

6.1. B cnyyae BO3HMKHOBEHMS OBCTOATENLCTB HENPEOAOSIMMON CUIbl, K KOTOPbIM
OTHOCATCA CTUXUIMHbIEe 6eacTBUA, aBapumn, Noxapbl, MaccoBble becnopaaku, 3ab6acToBKu,
BOEHHblE [OENCTBUA, MNPOTUBOMPABHbIE OENUCTBUS TPETbMX NUL, BCTYNSIEHWE B CUNy
3aKoHOAATENbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAHOBMAEHUA W  PacnopsXeHUn
roCyfapCTBEHHbIX OpPraHoB, MPSMO WM KOCBEHHO 3anpelarlmx YyKasaHHble B
HacToswem [loroBope Buabl AEATENbHOCTM, NPENATCTBYHOWME  OCYLLECTBNEHMIO
CTOpOHaMM CBOUX (YHKUMM MO HacTosAwemy [JoroBopy, U WHbIX OBCTOATENLCTB, HE
3aBUCALMX OT BonensbsaBneHnsa CTOpOH, OHM OoCcBOGOXAAlTCA OT OTBETCTBEHHOCTU 3a
HeucnonHeHne B3ATbIX Ha ceba obaAzaTenbcTB, ecnu B TedeHne 10 (aecaTtn) aHen c
MOMEHTa HacCTynfieHnsa Takux OOCTOATENbLCTB M Npu  Hanmumm cBA3u  CTOpoOHa,
noctpagaslias OT WX BNWSHWSA, AoBedeT A0 cBefeHua apyron CTOpPOHbI M3BeCTUE O
CNyyMBLIEMCH, a Takxe npegnpuMeT Bce YyCunua Ana ckopeunwen nukeuaauum
nocneacTemi opc-MaxopHbIX 06CTOATENLCTB.

6.2. CTtopoHa, noHecwas yobITKM B CBA3U C (POpC-MaxopHbIMU 06CTOATENBCTBAMY,
MOXEeT NoTpeboBaTb OT CTOPOHbI, CTaBLUEN 0ObEKTOM AEUCTBUSA HEMPEOAONIMMON CUSbI,
OOKYMEHTanbHbIX NOATBEPXAEHUMA O MaclwTabax npouclieawmx cobbiTui, a Takxe o6
NX BITUAHUN.

7. OTBETCTBEHHOCTb

7.1. 3a HeucrnonHeHuMe WM HeHapgsexallee ucrnonHeHne oba3aTenbCcTB Mo
HacToswemy [oroBopy CTOpOHbl HECyT OTBETCTBEHHOCTb B COOTBETCTBUM C
OEeNCTBYIOLWNM 3aKoHo4aTeNbCTBOM P®.

7.2. JlnueHsnat ncnonb3yeT npenocrtaBJ/iEHHbIE npaea MCnoJjib3oBaHNA
npOFpaMMbI Ha COOCTBEHHbIN PUCK. J'Imu,eHsvlap He NMpuHNMaeT Ha cebsa 0TBETCTBEHHOCTb
3a cooTBeTCTBUE npOFpaMMbI uenn ncnosfib3oBaHuA.

7.3. JluueHamaT cornawaeTtcs ¢ TEM, YTO HUKAKoe NporpaMmMHoe obecrneyeHne He
CBOOOHO OT OLUMOOK.

7.4. JlnueH3unap He HeceT OTBETCTBEHHOCTU:

- 3a nwbble penctBua JlMueH3naTa, CBA3aHHble C  UCMNOJSIb30BaHUEM
npeaocTaBneHHbIX NPaBMCNoNb3oBaHus MNMporpammbi;

- 3a ywepb nwboro popa, MNOHECEHHbIN JlMueH3MaToM u3-3a yTepu u/unu
pa3rnalieHns CBouxX faHHbIX, HeobxoauMbIX Ana gocTyna K MNMporpamme;

- 3@ Ka4yeCTBO CepBUCOB (B 4aCTHOCTW, CEpBUCOB nepefavn LaHHbIX),
HeobxoanmbIx ana pabotbl ¢ [MporpamMmon, €cnv uX OpraHu3yrT TPeTbM nuua, He
npusnekaemblie JluueH3napom.

7.5. JluueH3unat cornawaeTca ¢ Tem, 4Yto ans pabotsl ¢ [Nporpammon JlnueHsnaty
HeobxoAMMO MCcnonb3oBaTh NporpammHoe obecneveHne (Be6-6pay3epbl, onepaunoHHbIe
cuctemMbl U npoyee) w  obopypoBaHWe (NepcoHarnbHble  KOMMbHOTEPbI, CETeBOE
obopyaoBaHMe u npoyee), NPpOM3BEAEHHOE M NPefoCTaBfieHHOe TPETbUMW NuuaMu, U
JlnueHsnap He MOXeT HECTU OTBETCTBEHHOCTb 3@ Ka4eCTBO UX paboTbl.

7.6. IlnueHsnap obecneunBaeTr 6a30Byl0 WH(POPMALMOHHYO ©e30MacHOCTb
AaHHbIX JluueH3vata B npepenax, onpefensemblx B nopsagke, npenycMOTPEeHHOM
OENCTBYIOLWNM 3aKoHO4aTeNbCTBOM PO.

7.7. JluueHsnap obecneuymBaeT pe3epBHOE KOMUPOBAHWE AaHHbIX U apXMBHOE
XpaHeHne faHHbIX JluueH3naTa B TedeHne BCcero cpoka aencrtsua [Jorosopa. Pe3epBHoe
KONMpoBaHWe AaHHbIX MPOU3BOANTCA KaX bl KaneHaapHbIA AeHb.



7.8. B cnyyae ecnu notepsa [AaHHbIX Mpou3owsna no BuHe JluueH3unapa, OH
NpMHMMaeT Bce Heobxooumble Mepbl AN BOCCTaHOBMIEHWUA [LAHHbIX B TeyeHue 3-x
pabounx gHen.

7.9. B cnyyae ecnu notepst AaHHbIX Oblna Bbi3BaHa AeWCTBMAMW JluueH3narta,
BOCCTAHOBMIEHME [aHHbIX MPOM3BOAUTCA MO 3anpocy, Hanpasnsemomy JluueHsunapy.
BoccTaHoBneHMe paHHbIX MNPOU3BOAMTCA TOSIBKO MPWU YCMOBMM HaNMuus TEXHUYECKOM
BO3MOXHOCTW.

8. CpoK pneincTBusi U NOpPSIAOK paCTOpPXEHUs orosopa

8.1. [doroBop BCTynaetr B cuiy C MOMeHTa AKuUenTa U OenCTBYeT B TeyeHue
Yy4YeTHOro nepuoaa, ykasaHHoro JlvueHamatom B 3asBKe.

8.2. [dencteue [loroBopa NpoasieBaeTcsl Ha 04epenHON YYETHbIA NEPUOA, ECNIN HN
ogHa n3 CTtopoH He nosgHee 4yem 3a 30 (TpmauaTb) KaneHAapHbIX OHEW HE Bblpa3una
HamepeHua He npopgnesatb J[loroBop, Hanpaesu ppyro CTOpoHe yBeOoOMIEHME
3NIEKTPOHHOWN MOYTON.

8.3. Bce cnopbl 1 pasHornacus pellalTca nytemM neperosopoB. B cnyyae ecnu
pa3Hornacus u cnopbl He MOryT ObITb pelleHbl NyTEM NeperoBopoB, UX pacCMOTpeHue
nepepaetca B ApbutpaxHbin cyn Pecnybnuku TaTtapctaH (ans opuanyeckmx nuu) v B
cynbl obuien opucankumm r. Kasaxm (ona pmsandeckmx nu).

8.4. B cnyyae npekpaweHus [loroBopa BCs pa3MellaemMas Ha canTte nHpopmauus,
nepcoHasnbHble pJaHHble JluueH3nata UM cBA3aHHble C Hen dannbl  (PU3NYeCcku
YHUYTOXalTCA C HocuTernen JlnueH3unapa.

8.5. Jliobaa mn3 CTopoH BnpaBe B OAHOCTOPOHHEM nopsake B nboe Bpems
OTKa3aTbCs OT UCMOJSIHEHMA HACToSALLEero norosopa, npeaynpeams opyryio CtopoHy 3a 10
(necatb) pabouux pAOHeW OO0 npeanonaraeMon  aTbl  OAHOCTOPOHHEro  OTKasa.
YBepomneHne o6 OAHOCTOPOHHEM OTKa3e OT AOroBopa HampaBnseTcs B NMUCbMEHHOM

dopwme.

9. MNepcoHanbHble faHHbIe

9.1 NNnueHsunap cobupaet n obpabaTtbiBaeT NnepcoHanbHble AaHHble JnueH3unaTa (a
UMEHHO: pamMunuga, ums, OTYeCTBO; aApec perncrpaumm, HOMep OCHOBHOIO AOKYMEHTa,
YyOOCTOBEPSIOLLErO €ro NMYHOCTb, CBEAEHWUS O AaTe BblAayM yKa3aHHOro AOKYMEHTa U
BblJABLLUEM OpraHe, Mo4YTOBbIM afgpec (BKM4Yas WHAEKC), aApec 3NMEeKTPOHHOM MOouThl
KOHTaKTHblE TeNnedOHbl B LIENAX:

- BbIMOJSIHEHWS YCIOBUI HacTosLero [Joroeopa;

- cobniopgeHusa TpeboBaHma O3 «O nepcoHanbHbIX AaHHbIX.

9.2. JlnueHsnap npu OCyLLECTBNEHME Mepefayun npaBa Ha nNporpammy nosnyyaet
cornacue ot JlnueHaunaTa Ha cbop n 06paboTKy nepcoHanbHbIX AaHHbIX O JlnueH3naTe B
Lensx WCMoNHEeHNs YCroBWWA HacToswero [loroBopa, a Takxe WHdopmMupoBaHue
JlnueH3naTa o NPOXOAALUMX PEKMNAMHbIX aKUMAX U Crnew,. NpeayioXeHUaX Ha NpPoTsSXEHUM
BCEr0 Y4YETHOro BPEMEHM.

9.3. JluueHamnat B CBO o4yepenb gaetT cornacue JluueHanapy Ha cbop n o6paboTky
NnepCcoHarbHbIX AaHHbIX.

9.4. MNpwu cbope 1 obpaboTKe NepcoHanbHbIX AaHHbIX JluueH3naTt u JlnueHsnap He
npecnenyeT NHbIX Lenen, KpoMe YCTaHoBMEHHbIX B n. 9.1. HacToAwero [Jorosopa.

9.5. [octyn K nepcoHanbHbiM [OaHHbIM MMEKT Nuua, HenocpencTBeHHO
ocyliecTensiome 06paboTKy nepcoHanbHbIX AaHHbIX [onb3oBaTtena n/wnu JnueHsnaTa
Mo BbICTaBIEHNIO CYETOB, U Cnyx6a TexHM4Yeckom noaaepXkn JnueHsnapa.

9.6. JluueHnamnap obasyetcs:



- cobnopgatb KOH(MAEHUNANbHOCTb B OTHOLUEHMM MEepPCOHaNbHbIX AaHHbIX
MNonb3oBatenen n/wnu JlnueH3naTa;

- He AonyckaTb NOMbITKA HECAHKLVNOHUPOBAHHOIO UCMNOJSIb30BaHUA NepCoHanbHbIX
haHHbIX [Nonb3oBaTenen n/nnu JlmueHsnaTta TpeTbUMU NNLAMU;

- UCKNIOYUTb [OCTYNn K MNepcoHanbHbiM AaHHbIM  [lonb3oBaTtenen  wn/unu
JlmueH3unaTa nuu, He UMELLUX HEMOCPEACTBEHHOINO OTHOLLEHMUS K UCMOMHEHNIO 3aABOK.
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